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MODULE - I: Definition, concept, scope of relations; Determinants of IR; Approaches of IR;

Evolution of IR in India.(Case study)

MODULE - II: INDUSTRIAL DISPUTES: Definition, causes, manifestations of Industrial disputes;
Methods and Machinery for settlement of Industrial disputes in India; Government
and IR; Tripartite machinery; code of discipline. Grievance; grievance Redressal

procedure.(Case study)

MODULE - Ill: TRADE UNIONS: Objectives and functions of Trade union, growth of Trade union
movement, structure of trade unions, Types of Trade unions, Factors affecting
growth of Trade union, problems of Trade unions, role of trade unions in India,

essentials of successful trade union.(Case study)

MODULE - IV: PARTICIPATIVE MANAGEMENT: meaning and objectives, forms of participation,
levels of participation; workers participation in management: objectives, models,

wpm in different countries. (Case study)

MODULE-V: COLLECTIVE BARGAINING: Concept, features, significance and principles of
collective bargaining. Process of negotiations, contract administration.(Case study)
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